ASSERTIVE COMMUNICATION
SKILLS FOR WOMEN
PORT HEDLAND
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COURSE CONTENTS:

This workshop will teach you how to:

Honest, genuine and authentic
communication has been found to be the

number one communication trait required ¢ Recognise the difference between assertive, passive and
for effective leadership. aggressive communication
e Be more confident when expressing your point of views to
However, a common pattern in people’s others on one-on-one conversations and meetings

e Complete a self-audit and recognise where your current
strengths and weakness are when communicating with others

e Beingable to stay calm under pressure

e Use practical skills and tools to deal with criticism, both
constructive and destructive

e Learn how to be more assertive in the workplace

e Use practical strategies to communicate more assertively
using different techniques

¢ Say no without feeling guilty and to give and receive feedback

communication, particularly women, is
the lack of awareness and capacity to be
assertive when communicating. Assertive

communication will help you reduce

workplace conflict, you negotiate, speak

up at meetings and deal with difficult

conversations. In turn, these skills will
enhance your self-esteem, increase your
confidence and reduce your and anxiety.
Do you find it difficult to be assertive? Do LEARNING OUTCOMES:
you find it difficult to say no? Do you say
what you mean? Do you handle conflict in

the workplace?

At the end of this workshop, you will be able to:

¢ You will have a thorough understanding of communication
styles and the importance of being assertive.

¢ You will be more self-aware of your own communication
style and how you are perceived by others both verbally and
non-verbally

¢ You will learn and practice practical tools to be more
assertive and deal with difficult situations

¢ You will know when and how to use these new skills

This workshop is designed to help women
who want to develop their self-confidence
and communicate effectively and
assertively with work colleagues at all
levels.

DURATION: FULL-DAY WORKSHOP

*This workshop can be delivered as an in-house corporate workshop and will be
customised to meet your organisational training needs and the learning outcomes
set to match your requirements.
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ABOUT THE FACILITATOR:

Violet has over 20 years of experience working with
organisations and teams to develop effective and
confident communication skills by teaching leaders to
embrace those difficult conversations.

As an experienced trainer, speaker, coach and graduate of
the Harvard University Negotiation Institute she has the
ability to engage people and put them at ease so they can
learn to increase their self-awareness and optimise their
communication with others.

Violet has worked with many organisations and leaders to
enhance their ability to be confident in their
communication and deal with the pointy end of
communication in the workplace.

Her key message is that if you learn to be honest and
respectful in your communication, then people will trust
you, listen to you and work effectively with you.

DATE: Tuesday, 26 March 2024
TIME: 9.00 AM - 4.00 PM
VENUE: Port Hedland TBA

WHAT'S INCLUDED: M/A Tea, Lunch, Workbook,
Newsletter

INVESTMENT

D Not For Profit Organisation: $400 + GST
I:] Full Registration: $490 + GST

TESTIMONIALS

I would like to thank Violet, for the extremely informative and
valuable workshop. It was professionally organised but felt,
comfortable and safe. The information imparted greatly
resonated allowing me to name personal patterns and
behaviours and identify them in others. With the information and
the tools provided, | will be able to make small steps and
hopefully become more assertive and confident.

- SHARON R.

Violet is a wealth of knowledge and experience. The advice she
has given throughout the day in various conversations was very
valuable. I felt that Violet allowed the group to focus on areas
that they struggle with, which was good. At the end of the day,
Violet catered for the audience in the room and this is way more
valuable than trying to run through a presentation. Keep being
sensitive like you are Violet! Great workshop and thank you very
much for a very inclusive day.

- EUNETTE V.

REGISTRATION

NAME:
PHONE NUMBER:
EMAIL ADDRESS:

Return to: Violet Dhu at info@peterdhu.com.au

On receipt of your registration, we will send out a tax invoice for payment
before the workshop. Payment can be made via cheque, money order,
EFT bank transfer or via credit card using PayPal.

Thank you for your business.

CONTACT US

(. 0408 930 993

& www.violetdhu.com.au

N Vviolet@violetdhu.com.au
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