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Difficult conversations are a normal part of everyday life whether
in your workplace or in your personal life. Most people prefer to
walk away from it, delay it or avoid the conversation completely.
This workshop will give you the tools and the awareness to be more
comfortable, effective and successful in your difficult conversations.

After this workshop you will no longer fear or avoid difficult
conversations. You will be more confident and aware of your role in a
difficult conversation and you will be better equipped with the tools
needed to deal effectively with a wide range of difficult conversations.
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