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J. Scott Yaruss PhD, CCC-SLP, BCS-F, F-ASHA 

Finding the balance in stuttering therapy:  

Can we…? Should we…? 

 

 

 

People who stutter are often torn between their desire to communicate, their hope that they will be able 

to speak fluently, and their desire to avoid feelings of shame and embarrassment that may accompany 

moments of stuttering. In response, many speakers have learned to use various speaking strategies to 

enhance their fluency. Others have worked to change the way they stutter so individual instances of 

stuttering become less disruptive to communication. Still others have focused on helping themselves feel 

less negatively about their speech, so they can communicate more freely regardless of how fluent they 

might be. 

Over the decades, numerous therapy approaches have been developed to help people who stutter achieve 

these various goals: improving fluency, changing stuttering, and reducing negative reactions. Initially, the 

field presented these treatment options as standing in contrast to one another. More recently, however, 

most (but not all) clinicians have moved toward a more integrated approach to therapy, in which speakers 

are encouraged to seek a “balance” between all of these various methods—using fluency enhancing 

strategies, reducing the severity of individual moments of stuttering, and feeling better about themselves 

and their communication abilities.  

Oddly, the concept of “balance” has almost become cliché in the field, as people are repeatedly told that 

they must seek a balance increasing fluency, changing stuttering, and working toward acceptance through 

integrated therapy approaches. There are two problems with this viewpoint, however. 

  

https://www.pcb.com.au/
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First, the notion that everyone must seek a balance ignores the fact that different individuals have different 

goals for their speech and their lives. Some people may wish to emphasize fluency rather than focusing on 

stuttering modifications or acceptance. Others would never dream of using a fluency technique, instead 

preferring to be who they are and speak the way they speak. For these individuals (and many others), 

balance is not necessarily an appropriate therapy goal; balance should only be sought to the extent that a 

speaker wants to seek it. 

Second, the very fact that the concepts of fluency enhancement, stuttering modification, and acceptance 

are presented as separate aspects of coping with stuttering that must be balanced with one another 

presents an inherently non-integrated view of the condition. This false trichotomy has led to debates in the 

field about what stuttering is, how it should be treated, and even how it should be experienced by those 

who stutter. 

In light of these issues, this keynote address will challenge the notion that speakers must work to achieve a 

balance between different approaches to therapy as they learn to deal with stuttering. The goal is to try to 

bring some balance back to the concept of balance by highlighting the many ways in which various 

treatment approaches are actually complementary, while at the same time reaffirming the value of an 

individual’s preferences in determining the course of intervention.  

Redefining balance: Living in harmony with stuttering 

Whereas the opening keynote address sought to challenge the concept that speakers must achieve a 

balance between increasing fluency, managing stuttering, and improving reactions, the closing address will 

return to the idea that balance can be helpful as people seek to cope with stuttering. Instead of making 

pronouncements about how balance can or should be achieved, however, this presentation will seek to 

redefine the notion of balance. 

Balance does not have to be seen in terms of a set of separate tools, strategies, or attitudes that one must 

adopt and equalize in order to be successful in dealing with stuttering. Rather, coping with stuttering can 

be seen in terms of a single, integrated, holistic understanding of the condition that allows each individual 

person to draw upon a broad and fluid set of complementary skills and ideas, as needed and as desired, to 

support successful communication in different ways and at different times.  

In this viewpoint, fluent speech is not seen as a goal unto itself that needs to be pursued, though a speaker 

may, at times, wish to enhance fluency. Likewise, stuttering behaviour is not seen as something that needs 

to be changed, though a speaker may, at times, wish to use modification strategies. Acceptance is also not 

seen as necessary, though a person may sometimes wish to achieve a sense of being at peace with 

stuttering. 
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Rather than thinking that speakers must work to achieve a static equilibrium between various ways of 

dealing with stuttering, then, we might say that fluency, stuttering, and acceptance can all coexist in 

harmony with one another. Put differently, these aspects of dealing with stuttering do not have to balance 

against one another, and they should not be seen as being mutually exclusive; they can all be used 

together to help people achieve their unique and ever-changing goals for their communication—and their 

lives as a whole. 

Biography 

J. Scott Yaruss, PhD, CCC-SLP, BCS-F, F-ASHA, is a Professor of Communicative Sciences and Disorders at 

Michigan State University. In addition to conducting research on the development of stuttering in young 

children, Dr Yaruss has extensive experience working with children and adults who stutter in a wide variety 

of clinical settings. He has served on the board of directors of the National Stuttering Association and on 

the Steering Committee of the American Speech-Language-Hearing Association’s Special Interest Division 

for Fluency Disorders. Dr. Yaruss frequently presents continuing education workshops to help speech-

language pathologists feel more confident in their ability to help preschool and school-age children, 

adolescents, and adults who stutter. He has published nearly 70 peer-reviewed manuscripts, as well as 

more than 115 other papers, chapters, and books. He is the co-author of the Overall Assessment of the 

Speaker’s Experience of Stuttering (OASES), Early Childhood Stuttering Therapy: A Practical Guide, School-

age Stuttering Therapy: A Practical Guide, and the Minimizing Bullying in Children Who Stutter series.  

 

 

Janet Beilby, PhD, FSPAA, MASHA, MPSPAWA 

Tipping the Balance  

 

Janet will present interesting and distinct research exploring the quality of life resulting from living with a 

stutter. The first study explored the impact of living with a parent who stutters. To date, there is a paucity 

of research exploring the impact of the parent’s stutter on their offspring. Adult offspring who have a 

parent who stutters were the participants and a mixed methods research design was adopted to measure 

the psychosocial impact of living with their parents. The findings measured the family social context and 

interviews revealed major themes regarding influences on the child’s development.  

The second study outlines the impact of stuttering close to onset on the parents of young children who 

stutter. Interesting findings will be presented regarding their parenting styles and practices compared to 

those of parents of typically fluent children.  Using this thematic and empirical data, clinical implications 

are made regarding the management of stuttering and the importance of managing the potential 

psychosocial impact of childhood stuttering on the parents of children who stutter. 
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Finally, the extraordinary demands on school-aged children who stutter were examined through a research 

project examining their skills at handling competing dual-attention tasks.  Such hypervigilance proposes 

that individuals who stutter allocate a disproportionate amount of attention resources to the detection and 

repair of errors in their speech production, causing the stuttering-like dysfluencies. You may be surprised to 

hear the results of the conversational discourse profiles of the school-aged children who stutter compared 

to their typically fluent peers. The clinical implications will be outlined and challenges posed to our 

previous preconceptions.  

Client centred factors in stuttering therapy: What are they and how to manage them 
together? 

In a recent publication, two esteemed researchers in the area of stuttering disorders, Walt Manning and 

Bob Quesal, wrote a stimulating position paper titled: Crystal Ball Gazing: Research and Clinical Work in 

Fluency Disorders in 2016. 

This was a forward-looking perspective on research and clinical work in fluency disorders into the future for 

the next 15 years. One of the challenges posed, was the individual inherent differences in children who 

stutter compare to those who do not – not only biological but innate constitutions as well. Epigenetics and 

individual prognostic factors were highlighted as novel and important for the future in terms of diagnoses 

and priorities for service. 

It is not simply a matter of delivering the same therapy to everyone who knocks on the clinic door. We 

know there is no “one size fits all”, but the characteristics and behavioural attributes of the individual need 

to be assessed, planned for and managed successfully.  

This presentation will provide an overview of the client centred factors that the health care system 

demands – particularly in this climate of a shrinking health care dollar and creative ways of planning with 

our clients for their future service needs. 

Biography 

Dr Janet Beilby is a Fellow of Speech Pathology Australia and has been a lecturer, researcher and clinician in 

the field of stuttering for over 30 years. She is well known nationally and internationally and has treated 

thousands of clients, trained hundreds of students and been awarded over half a million dollars in research 

funds investigating varying aspects of stuttering disorders. In 2015 she was awarded the Outstanding 

Clinician Award by the World Congress of the International Fluency Association and she is a collaborator on 

ground-breaking international genetics research into stuttering disorders. Janet is an Associate Professor in 

the School of Psychology and Speech Pathology at Curtin University and an advisory board member to the 

Speak Easy Association of Australia. Janet is a member of the standards of practice committee for the 

International Fluency Association. 
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Dr Mark Irwin 

Quality of life: What do I want for myself? What do I want 

as an advocate for people who stutter? 

  

Based on the presenter’s personal experience and 25 year involvement with the self-help movement 

locally, nationally and internationally, the presentation will discuss reasons for success and failure in 

achieving improved quality of life for people who stutter from both practical and theoretical aspects. It will 

discuss the application of science to stuttering research, controversies in assessment, current approaches 

to therapy, and the development of diagnostic criteria for specific treatment aimed at improving both 

quality of life and fluency.  Using as a base the previous work of William Perkins and Joseph Sheehan, both 

generally regarded as among the world’s foremost contributors to fluency perspectives, this seminar will 

analyse the research literature in terms of the scientific method and definitions of stuttering and recovery.  

It will also seek to provide helpful practical advice as well as provide solutions to current conflicts.  

Biography 

Since 1994 Mark Irwin has held various leadership positions within the stuttering self-help movement 

including the current roles of President of the Australian Speak Easy Association and Chairman of the 

International Fluency Association’s Self–Help and Advocacy Committee.  From 2001 to 2007 he was Board 

Chairman of International Stuttering Association (ISA). He has presented nationally and internationally, and 

has contributed articles to the annual international stuttering online conference as well as to books, 

magazines and newsletters of various professional bodies.  While an advocate for the therapeutic value of 

self-help groups, he is also acutely aware of the need for both people who stutter AND speech language 

professionals to have stuttering research data distilled, integrated and disseminated. He has taken an 

active role in that process as manager of “International Speech Project – Stuttering”, manager of CD Rom 

Project, and as an Advisory Board member of the ISA. He also produced the film documentary “More Than 

Words.” His major interest is in the development of diagnostic labels in order to bring attention to the 

potential impact of social anxiety disorder on the lives of people who stutter. He is author the blog 

stutteredspeechsyndrome.com 
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Peter Dhu 

Living an authentic life: The courage to be you 

 

 

We all value honesty, authenticity and people who are genuine. People who stutter spend a lot of time and 

effort avoiding stuttering. This can be through using a fluency technique, using alternative means of 

communication (email, Facebook) or simply by avoiding risky speaking situations. In this presentation I will 

explore the tradeoff between trying to be fluent and trying not stutter against the value and the benefits of 

being authentic and genuine.  Does our effort to be fluent come at a bigger cost? Is there a compromise 

when we avoid stuttering? What value do we place on being authentic and genuine? Do we trade off our 

quality of life when we are dysfluent? Brene Brown said “Authenticity is a collection of choices that we 

have to make every day. It's about the choice to show up and be real. The choice to be honest. The choice 

to let our true selves be seen.”   

Now it does takes courage to be authentic and a lot of us fear being discovered as frauds or fakes, or less 

than perfect. There are simple strategies that we can all use that will help us be more authentic and more 

genuine in all of our interactions with people. Firstly I will share with you a simple audit tool that will help 

you self-evaluate how authentic you are in your interactions. Secondly I will then show you five steps that 

we can all use to increase our authenticity when interacting with people. 

Biography 

Peter Dhu is an experienced speaker, trainer and coach in the area of presentation skills, public speaking 

and overcoming fear. For over 20 years Peter has helped thousands of people overcome their fear of public 

speaking and become more confident and effective in the delivery of their presentations. He has helped 

people find their voices and their passion so that they can now share these with the world with courage 

and conviction through their own presentations. Peter has also studied extensively in the area of business 

and leadership, culminating in his Masters of Business and Administration and Diploma in Professional 

Coaching. Peter has extensive experience in the area of business communication, presentation skills and 

Courageous Leadership.  
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Charn Nang, PhD – Lecturer and Researcher 

Stuttering research outcomes from Edith Cowan University: 

The importance of telling your story 

 

 

 

 
 
 
 
 
 
  

Story telling is an essential means of human communication. The Oxford Dictionary defines ‘story’ as “An 

account of past events in someone’s life or in the development of something”. People in every society 

tell stories to learn, teach and share experiences with other people. Through stories, we compose a sense 

of self, we find ways to adjust to problems, we heal and we identify appropriate courses of future actions. 

Some people who stutter might feel less willing or able to tell their stories and share their feelings. 

However, at Edith Cowan University, we have been encouraging people to do just that. We have been 

listening to the stories of adults who stutter including women who stutter and people who stutter who 

have immigrated to Australia, and, as such, we have been piecing together a bigger story about living with 

a stutter from different viewpoints.  

Through our interactions with people who stutter in a research setting, as well as through developing 

friendships with people who stutter over 15 years of involvement with The Speak Easy Association WA Inc., 

I have learned about the varied ways that people who stutter view their quality of life as well as their 

thoughts and/or strategies related to their speech and fluency. In this presentation, I will share with you 

the main points that have been learned and how and why these stories are important for clinical practice. 

The presentation will highlight how stories promote understanding and help people advocate for what they 

need and want from speech pathologists and the wider community. 

Key Learnings from the Oxford Dysfluency Conference 

I will be attending The 11th Oxford Dysfluency Conference (ODC), under the theme ‘Challenge and Change’, 

to be held at St Catherine’s College Oxford from 20-23 September, 2017. In this presentation I will 

summarise my key learnings from the latest research into stuttering to share with you. Information about 

the ODC can be found by visiting the website: http://www.dysfluencyconference.com/  

The ODC has a reputation as one of the leading international scientific conferences in the field of 

dysfluency. The conference brings together researchers and clinicians, providing a showcase and forum for 

discussion and collegial debate about the most current and innovative research and clinical practices. 

Throughout the history of ODC, the primary aim has been to bridge the gap between research and clinical 

practice. 

The conference seeks to promote research that informs management, with interventions that are 

supported by sound theory and which inform future research. 
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Biography 

Charn is a lecturer and researcher at Edith Cowan University. She graduated from Curtin University with a 

Bachelor of Science (Human Communication) and was awarded a PhD from The University of Western 

Australia, thesis titled “Cause or consequence: An investigation of the factors determining the onset and 

development of stuttering” in 2013. She has published research in the area of stuttering in national and 

international journals, and presented at national (Australian Speak Easy Association, Speech Pathology 

Australia) and international conferences (The International Fluency Association, International Stuttering 

Association) dedicated to the topic of stuttering and related topics. Charn’s current research interests 

include the evidence for the effectiveness of treatment of people who stutter, prognostic factors of 

stuttering and experiences of people who stutter (i.e. women who stutter and migrants who stutter and 

have moved to Australia). 

Charn has worked with The Speak Easy Association of WA Inc. for 14 years, as a facilitator, a member of the 

state and national committees, and speech pathology clinical and research consultant. She has advised on, 

coordinated, and managed the core operations of the association, has secured community-based grants for 

various projects (including Lotterywest, Adult Community Education and Community Arts Network WA), 

and works with people who stutter of all ages to assist community integration. 

 

Lisa Saulsman, PhD 

Can CBT for Social Anxiety help you? 

 

 

  

 

 
 
 

Most people experience some social anxiety at times and to varying degrees. Social anxiety disorder is a 

very common problem, and involves an intense fear of being judged negatively by others. This fear can 

occur in situations like social interactions, performance situations, or situations where we might be 

observed by others. People with social anxiety disorder will typically avoid the situations they fear, which 

starts to narrow and restrict their life, becoming very debilitating.  

Research suggests that many people who stutter, also experience social anxiety. Cognitive-behaviour 

therapy (CBT) is the treatment of choice for social anxiety, and particularly focuses on understanding the 

unhelpful thought and behaviour patterns that keep social anxiety going. CBT then focuses on teaching 

socially anxious people skills for overcoming these unhelpful thought and behaviour patterns, thereby 

improving their anxiety, increasing their social engagement and improving their quality of life. This 

approach to treating social anxiety has been shown to be effective, but unfortunately not everyone 

improves.  
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In an attempt to improve treatment outcomes for socially anxious people, myself and colleagues 

developed an Imagery-Enhanced CBT for Social Anxiety. This innovation draws on research showing that 

working with the negative images people hold about socialising and trying to develop more helpful images, 

can be more emotionally powerful than just looking at the verbal thoughts people have about their social 

fears. Early research indicates that this is a promising treatment innovation.  

In this presentation we will look at understanding what maintains social anxiety and how this applies to 

socially anxious people who stutter, and introduce some key practical skills for overcoming social anxiety 

that people can experiment with in their own lives, if social anxiety is a problem for them.  

Biography 

Dr Lisa Saulsman is a registered clinical psychologist. She has worked for 13years in public mental health at 

the Centre for Clinical Interventions (CCI), providing individual and group CBT to adults with severe and 

complex depressive and anxiety disorders. In addition to her clinical work at CCI, she was also the 

co-ordinator of training, being responsible for developing and facilitating CBT training workshops for 

mental health practitioners.  

Lisa has also authored numerous self-help CBT resources that are freely available via the CCI website, 

which is well known locally, nationally and internationally amongst clinicians and consumers. Lisa has been 

involved in developing treatment protocols that target mood management, social anxiety disorder and 

worry and rumination, with published research supporting the effectiveness of these treatments. Lisa is co-

author of a new book ‘Imagery-Enhanced CBT for Social Anxiety’.  

Recently, Lisa established CBTs WA (Cognitive Behaviour Therapy Service Western Australia), which is an 

organisation devoted to disseminating information and practical skills derived from CBT, to improve mental 

health in our community. CBTs WA promotes the idea that everyone’s mental health matters, and runs CBT 

trainings and workshops for mental health professionals, health professionals, businesses, and the general 

public.  

 

Geoff Johnston 

The habit of stuttering and what to do about it! 

 

 

 

What is the “habit of stuttering”? Many people who stutter (PWS) attend intensive courses or 1:1 therapy 

and experience outstanding results in terms of “fluency” in the short-term. However, replicating that 

success in the real world is a difficult challenge with the majority drifting back into old fears and stuttering 

behaviours. 
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I believe a major contributing factor to the “failure” to transfer successful strategies to speak well in “real 

life” situations are habitual responses to social situations particularly those involving speaking. These habits 

have been developed over a lifetime of stuttering in response to real and perceived feedback from our 

social environment. They involve automatic psychological and physiological triggers designed to protect us 

from fear, ridicule and the judgment of others. The result is often social/performance anxiety, avoidance 

and “holding back” with our emotions and speech! 

The way forward I believe is not to focus on the desired outcome, which is fluent speech, but rather change 

the habits which for many of us result in stuttered speech by replacing them with thought and behavioural 

habits that help us to achieve our desired speaking outcomes. 

Biography 

Geoff is retired and lives at Strathalbyn, an hour south/east of Adelaide. He has two children and five 

granddaughters to date with a grandson due about the time of the conference. Geoff plays tennis weekly 

and supports the Adelaide Crows in the AFL. He has been a member of the Kiwanis Club of the Adelaide 

Hills for 27 years, a community-service organisation providing services to children and families in need. 

Geoff has been involved in the Australian Speak Easy Association since about 1990 occupying several 

positions. He worked as the Regional Director of the McGuire Program in Australia for 13 years retiring 

from that position at the end of 2014. His own personal experiences and working closely with hundreds of 

people who stutter has given Geoff a thorough understanding of the dynamics involved in stuttering 

behaviour. He is passionate about helping people who stutter to improve their communication and achieve 

their life’s ambitions without the fear of stuttering. 

 

 

Jade Beavington 

I can’t really hide: The experiences of adults who stutter 

who work in a fly-in fly-out environment 

  

Fly-in fly-out (FIFO) involves employees being flown to remote worksites where they typically work long 

shifts for a roster of continuous days or nights, with time off spent at home rather than onsite. FIFO 

employment practices have grown in Australia, Canada and South Africa, and FIFO has become pervasive 

within the mining industry in Western Australia. Recent research has examined the harmful impact of FIFO 

on health and relationships. Communication demands recognised as more difficult for adults who stutter, 

such as talking over the telephone and speaking to an audience, characterise the FIFO environment, where 

use of two-way radio is routine, and worksites are far from usual support networks of family and friends. 

There is a lack of research exploring the ways adults who stutter negotiate the FIFO environment, which 

has implications for provision of effective treatment and support.  
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This pilot study involved analysis of narrative interviews with four adults who stutter who work in FIFO 

roles to identify major themes in their experiences. The participants included three men and one woman 

and had between 3 and 15 years of FIFO experience. Results indicated participants’ experiences were 

shaped by the dynamic interaction of characteristics of the FIFO environment with positive and negative 

past experiences. This contributed to psychosocial impacts, which included perceptions of incompetence, 

frustration and fear. These findings reflect themes in the stuttering literature in relation to negative 

impacts on wellbeing and quality of life. Moreover, they are compatible with the holistic understanding of 

stuttering. 

Clinically, study findings support adoption of a multifaceted approach which prioritises both quality of 

fluency and quality of life. In particular, the exploration of supplementary treatment and support options 

which transcend the traditional clinic-based paradigm, such as telehealth delivery and use of Delayed 

Auditory Feedback (DAF) Apps onsite, may be beneficial. Ultimately, findings merit further research 

examining the ways the support identified as optimal by participants can be fostered within the constraints 

of the FIFO environment.  

Biography 

Jade completed her Master of Speech Pathology at Curtin University. Her background in Behavioural 

Science is reflected in a strong commitment to social justice and equity. She recognises the importance of 

adopting a family centred, collaborative approach to working with clients, which supports them to identify 

and build upon their strengths. Jade’s current clinical and research interests involve supporting people with 

disabilities and complex communication needs. 

 

Alice Carter 

Quality of life in adults who stutter in Australia 

 

 

 

According to Sheehan’s (1970) Iceberg Analogy, there is more to stuttering than meets the eye. The tip of 

the iceberg represents observable stuttering behaviours, whereas the area below the surface represents 

the speaker’s thoughts, feelings and reactions to stuttering. One such feature that exists below the surface 

is self-efficacy. Self-efficacy refers to a person’s belief that they can perform an action and produce a 

desired outcome. Recent research in stuttering has suggested that higher levels of self-efficacy can have a 

positive impact on the quality of life of adults who stutter.  
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This study set out to determine the extent to which self-efficacy may predict quality of life in adults who 

stutter. In addition, we looked at how stuttering severity may predict self-efficacy. In order to better 

understand these findings and the quality of life of adults who stutter, we also conducted interviews to 

explore the life experiences of adults who stutter. The outcomes of this study provide support for 

increased self-efficacy being a predictor of quality of life in adults who stutter, and also suggest that 

stuttering severity may impact upon a person’s self-efficacy. Through interviews with adults who stutter, 

we revealed several major themes, including: encumbrance, self-concept, confidence, acceptance, life-long 

journey, treatment, and support. By hearing the personal stories of adults who stutter, we gained valuable 

insight into the ways in which stuttering can impact quality of life, and the ways in which people strive to 

maintain the balance between quality of life and quality of fluency.  

The findings of this study support a multidimensional approach to the assessment and treatment of 

stuttering, whereby adults who stutter are encouraged to share their story, and work with their clinician to 

set goals which address all aspects of stuttering – including those that exist below the surface, to ultimately 

enhance their quality of life and quality of fluency.  

Biography 

Alice Carter is a Speech Pathologist who graduated from Curtin University with First Class Honours in 2017. 

Alice is passionate about the assessment and treatment of fluency disorders in adults and children. In her 

final year of study, Alice undertook an Honours research project titled “Self-Efficacy and Quality of Life in 

Adults Who Stutter”. Alice considers this project to be the highlight of her time at Curtin University and was 

overwhelmed by the positive response the project received. Alice plans to commence her PhD at Curtin 

University in 2018 in order to pursue her research interests in quality of life for adults who stutter.  

 
 

 

Asha Bodycoat 

Investigating effortful control in adolescents who stutter 

  

 

Effective speech pathology management of fluency disorders must consider the importance of factors 

below the surface. Recent research has explored a link between temperament and stuttering, and in 

particular Effortful Control; a subdomain of temperament. Effortful Control describes an individual’s ability 

to inhibit a dominant response in order to perform a subdominant response (e.g. ability to focus attention 

while distracted), and is a predictor of resilience. There is evidence to suggest that children who stutter 

display less Effortful Control than their normally fluent peers, however it is unclear whether these findings 

extend to the adolescent population; an often-neglected age group in fluency research. This study aimed to 

address this gap in the literature.  
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Seventeen adolescents who stutter, ages 11;9-18;8 were assessed for Effortful Control and stuttered 

speech severity. Seventeen age- and gender-matched adolescents who do not stutter, ages 11;3-18;9 were 

also assessed for Effortful Control. The Early Adolescent Temperament Questionnaire-Revised was used as 

a measure of temperament, and percent syllables stuttered as a measure of stuttered speech severity. An 

independent samples t test showed no significant difference between adolescents who stutter and AWNS 

on overall Effortful Control score. In addition, Effortful Control was found not to be a statistically significant 

predictor of stuttered speech severity in the adolescents who stutter.  

The current results provide reassurance that adolescents who stutter do not have a fundamental deficit in 

Effortful Control when compared to their normally fluent peers. This has positive implications for stuttering 

treatment across the lifespan that goes beyond fluency of speech. Further, the congruence between parent 

and adolescent self-report on the Early Adolescent Temperament Questionnaire-Revised supports inclusion 

of family members in building a strong therapeutic alliance that lends itself to holistic and collaborative 

goal setting with the clinician. 

Biography 

Asha graduated from Curtin University in February 2016, and now works as a Speech Pathologist at Next 

Challenge, a paediatric private practice in Perth, WA. During her time at Curtin University, Asha was 

awarded a place on the Vice-Chancellor’s List for outstanding academic achievement, and received first 

class honours for her research in the field of stuttering. Under the guidance of Janet Beilby, Asha explored 

temperament and stuttering in adolescents who stutter, after taking a keen interest in fluency disorders 

throughout the course. She was blown away by the willingness of adolescents who stutter and their 

parents to share their time and stories, and continues to especially enjoy working with fluency clients and 

their families in the clinic. Asha has experience working with children and adults in Australia and Canada. 

Her current caseload is diverse and makes for an ever-changing work week, with clients ranging in age from 

1-11 years of age with difficulties with speech, language, fluency and social communication.  

 

 

Kerianne Bloch 

Fluency resilience program for developmental stuttering 

 

 

The temperament construct of effortful control, an index of self-regulation and resilience, has been found 

to be predictive of stuttering severity in children and is a potential indicator of clinical prognosis in 

stuttering disorders. Evidence supports early intervention for preschool stuttering, and the successful 

effect of parents as agents of change in their children’s stuttering therapy. However, no previous studies 

have trained parents to improve self-regulation in their children as a component of stuttering therapy. My 

Honours project implemented an intervention that included a parent administered resilience component in 

conjunction with behavioural stuttering therapy for children who stutter.  
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Stuttered speech severity, parenting practices and child behavioural resilience indicators were compared 

between two groups of children who stutter. One group received the parent administered resilience 

component in addition to behavioural stuttering therapy, and one group received behavioural stuttering 

therapy only. The results of in the intervention supported the overall effectiveness of early intervention 

stuttering therapy. It also demonstrated that implementation of the resilience component was successful 

in positively shifting parenting practices and increasing behavioural resilience in children. This has clinical 

implications for successfully managing fluency while concurrently targeting the concomitant behavioural 

and emotional impacts of the disorder on both children and parents, potentially a key prognostic indicator 

of maintenance of fluency outcomes.  

Biography 

Kerianne Bloch is a PhD Candidate at Curtin University, and Speech Pathologist at iThrive West Leederville. 

Kerianne graduated from Curtin University in 2016 with first class Honours, and having achieved a place on 

the Vice Chancellor’s list for academic excellence on five occasions throughout her degree.  

Kerianne throughly enjoys her clinical work as a speech pathologist and manages clients across a broad age 

range, with varying speech, language, learning and communication difficulties. She is completing her PhD in 

the area of developmental stuttering disorders, and is investigating the role that poor self regulation plays 

on the onset and maintenance of this disorder in preschool children. She believes that early and effective 

intervention is crucial to improve fluency for children and alleviate the potential long term psychosocial 

effects of the disorder. 

 

 

Thila Raja 

Quality of life: How does one’s speech relate to their 

quality of life? 

 

 

Thila’s journey into the Speech Pathology world started when she was at a young age. Having a family 

member with a severe stutter, and seeing how one’s speech and affect one’s world, got her curious about 

Speech Therapy, and the rest is history. 

In this talk, Thila will discuss how one’s speech and voice impacts on their quality of life. Thila will be using 

examples from her personal experience, as well as clinical skills, in relating voice to energy. 

She will discuss in detail how you can change the quality of your life, by simply reprogramming habitual 

patterns and empowering self-talk. Expressing yourself should be liberating and exciting, and not filled with 

doubt, embarrassment, guilt or any negative emotion. Yet, when we communicate, we often berate 

ourselves for not being as eloquent or articulate as the person next to us.   
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Thila will discuss how we are often our worst enemy, and how to feel confident and use your voice in an 

empowering way, regardless of if you have a stutter or not. Thila will also discuss how to lead a meaningful 

balanced quality of life, despite having a stutter. Vocal techniques and breathing techniques will be 

discussed as well in this interactive presentation. 

Biography 

Thila Raja is a Certified Practising Speech Pathologist, student educator and clinician. She graduated from 

Curtin University with a Bachelor of Science (Human Communication Science) in 2003. 

Thila has worked internationally, in hospitals, schools, rehabilitation centres, and has worked with all 

aspects of communication, including: stuttering, voice, accent modification, developmental disorders and 

cognitive communication. Thila is passionate about helping people become more self-expressed using their 

speech and voice, and she sees clients at her private practice, Speak for Life, in Perth, WA. 

 

Kathy Viljoen 

Curtin Stuttering Treatment Clinic’s Fluency Groups 

 

 

The Curtin Stuttering Treatment Clinic has been running for almost 40 years, providing specialist services 

for paediatric, school-aged, adolescent and adult clients who stutter.  Treatment is conducted in individual 

treatment sessions and in groups. Speech Pathology students deliver treatment under the supervision of a 

qualified Speech Pathologist specialising in fluency.  

Groups include the Adolescent and Adult Fluency Group, the Boys and Girls Fluency Group and the Downs 

Syndrome Fluency Group. The groups grew out of a need to provide extended management options to 

people who present with a persistent ongoing stutter. Facilitating treatment within a group is also essential 

for all health professionals. Therefore, experiences gained in this area further our students’ clinical skills 

and professional identity, ensuring they are workplace ready.   

There are four overarching goals of the diverse fluency treatment groups. Firstly, to promote the 

implementation of more fluent speech in a supported environment. Secondly, to provide a positive forum 

of care and friendship amongst our clients. Thirdly, to address through discussion and activities any 

negative feelings, thoughts and behaviours associated with stuttering that they may experience. Finally, to 

promote confidence, and a positive identity and self-esteem, improving participation, emotional well-being 

and quality of life. 
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Biography 

Kathy Viljoen has been specialising in the assessment and management of stuttering disorders across the 

lifespan fluency since 2008, working with people of all ages, together with their families.  She works in 

private practice, as well as being the supervising speech pathologist and clinical educator at the Curtin 

Stuttering Treatment Clinic.  Kathy has received local, national and international acknowledgement for her 

work in fluency and clinical education, including the 2014 and 2015 Nominee Citation Award for 

Outstanding Contribution to Student Learning from the Australian Government Office for Learning and 

Teaching. 

 

 

Clare Andrews 

The experiences of migrants to Australia who stutter 

 

 

In Australia, 25 per cent of people were born overseas, 400 different languages are spoken, more than 

270 different ancestral backgrounds are represented and over 238,000 people live with a stutter. In such a 

multicultural country, the topic of migrants who stutter is a highly relevant area of enquiry for Speech 

Pathologists, and yet it has never before been investigated in the literature. The overall theme of the 

current literature on the topic is that migration, combined with some disorder or disability generally results 

in negative outcomes and experiences in regard to settling in to the new country. Additionally, anxiety and 

stigmatisation result from the experiences of both being a person who stutters, and a migrant. However, 

there are strategies and resources that are able to be utilised in order to cope more effectively with these 

stresses.  

The aim of this exploratory study was to investigate the experiences of migrants to Australia who stutter in 

order to highlight the unique challenges faced by this population and identify subjects for future study in 

this area. The study revealed four central themes: Factors associated with migration; Factors associated 

with stuttering; Interactions; and Coping strategies/aides. From these central themes, twelve sub-themes 

were identified. The data reflects a ‘layering’ of stresses that is unique to this population, as well as the 

strategies used by the participants to overcome these significant challenges.  

The study found that migrants to Australia who stutter have a multitude of stresses resulting from the 

combined experiences of being both a person who stutters and a ‘New Australian’. In spite of this 

compounding of stresses, these people have found ways to cope with their situation and continually 

improve themselves. The utility of this study lies in making a case for a new field of inquiry, which provides 

a platform for these stories to be told so that awareness of these issues is raised and attitudes can be 

questioned. Through the application of further research in this area, it is suggested that services may be 

revised with the view to be more accessible and sensitive to the needs of this specific yet relevant 

population. 
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Biography 

Clare completed her Bachelor of Speech Pathology with Honours from Edith Cowan University in 2016. 

During her time at university, she received the Speak Easy Association’s Final Year Student Award for 

excellence in stuttering practice and/or research. She also had the opportunity to travel to Vietnam on a 

scholarship for the University Scholars Leadership Symposium in 2016. During her final year, she completed 

her Honours research by presenting the stories of migrants to Australia who stutter. Since then, she has 

worked in private practice and now works in the not-for-profit sector supporting adults and children with 

complex disabilities.  

 

Ashleigh O’Callaghan-Sear 

Attention Regulation in Adults who Stutter 

 

One factor that has proven to be influential in the onset, manifestation and maintenance of stuttering is 

executive functioning, which encompassed many high level processes, and includes the ability to regulate 

one’s attention. Recent investigation into whether attention regulation differs between adults who do and 

do not stutter has provided inconsistent findings. Some researchers have measured reaction speed under a 

dual task paradigm, whilst others have measured whether task accuracy is affected.  

No research to date has comprehensively examined attention in adults who stutter using a computerised 

cueing task known as the Attention Network Test, which can differentiate the efficiency of three distinct 

attention networks: alerting, which achieves and sustains a state of alertness towards incoming sensory 

information, orienting, which selects the incoming information that should be paid attention to, and the 

executive control network, which resolves conflict between sensory information. This task has been 

implemented in children who stutter, finding that their alerting and executive function networks are 

comparable to children who don’t stutter, but that their orienting network efficiency is significantly lower 

than that of children who don’t stutter, indicating they may find it difficult to select which sensory input to 

attend to when there is multiple sources of input. This reflects many research findings that children who 

stutter are often hyperviligant to sensory input from their environment, so this research aims to examine 

whether these differences persist into adulthood, or resolve due to neurodevelopment.  

 

Biography 

Ashleigh is a fourth year Speech Pathology Honours student who is currently undertaking a research 
project investigating attention regulation in adults who stutter. Earlier this year, Ashleigh completed a ten 
week clinical placement working with adults at the Independent Living Centre and two Brightwater Group 
sites, and will undertake a second ten week placement working with children at the North East Metro 
Language Development Centre at the end of the year.   
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Julie Warbuton  

Building Your Resilient Mindset – Change your thinking,  

Take Charge and Bounce Back 

Resiliency, the ability to bounce back could very well be the most critical skill of the 21st Century. Today, 
people require high-level competency in life-buoyancy skills to survive and thrive through challenging times 
and constant change.  

In our careers and personal life we can get affected by stress and pressures that have a negative impact on us 
and it is imperative that we have simple strategies that we can utilize to reduce stress and improve our mental 
thinking, relationships, performance and happiness. 

We will always be faced with challenges in life, but what’s important is not about the challenge itself - its 
about how we handle the challenges. 

I believe having a sense of purpose and meaning in our life supports us in navigating our way through the ups 
and downs we face. It is so easy in our fast paced world that we get on autopilot and just get through each 
day and week and forget to slow down and reflect where we are at and what is important to us. 

Building resilience is also about overcoming self-doubt and building authentic self-confidence no matter what 
our life’s circumstances. 

To build your resilience I will give you practical and simple strategies to create a positive mindset, take back 
control of your emotions and take charge of your happiness, confidence and wellbeing. 

“Everything can be taken from a man but one thing: the last of the human freedoms—to choose one’s 
attitude in any given set of circumstances, to choose one’s own way.”  
― Viktor E. Frankl, Man's Search for Meaning 

 

Biography 

Julie is an international speaker and trainer who specialises in educating individuals and organisations in stress 
management and resiliency skills, to improve their performance, wellbeing and happiness.  

Julie uses latest research in neuroscience, positive psychology and emotional intelligence to help business 
leaders, teams and individuals to achieve personal excellence and personal leadership. 

Julie is the Director of Resiliency For Life: a training organisation that provides public and corporate training, 
education, mentoring and coaching programs in the areas of personal excellence, stress, resiliency, defining 
vision and goals, wellness and life balance. 

Julie has over 25 years in the health industry as a Registered Nurse and Midwife, trained in Transpersonal 
Counselling and is a internationally qualified Master Practitioner of Neuro-linguistic Psychology and 
behavioural coach.  

Having survived many of life’s challenges herself, Julie’s compassion, warmth and generosity of spirit are an 
integral part of who she is and infuse her training philosophy. 

Outside of work, Julie is the proud mother of two beautiful boys and loves music, reading, hiking and 
travelling and connecting with people from all cultures.  

https://www.goodreads.com/author/show/2782.Viktor_E_Frankl
https://www.goodreads.com/work/quotes/3389674
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Approachable, enthusiastic and a great communicator, Julie has a passion for helping others achieve 
happiness and balance in their lives. 

 

Cindy Melksham 

Love Yourself: Lessons from Louise Hay  

 

 

 
To love the self may sound easy but to embody it can be quite challenging due to negative self-talk and 

negative experiences which have impacted our lives. The Twelve Steps to Loving the Self, as developed by 

best-selling author and self-help guru, Louise Hay will be presented. Although it can be challenging to love 

and accept all parts of ourselves unconditionally, it is possible with self-awareness to begin to love all of 

who we are. For many, embracing this concept and taking positive action, signifies the beginning of true 

change and transformation. The importance of loving ourselves in the present moment and not waiting 

until our lives are “perfect” will be presented.   

Practically applying techniques to love the self, results in a quantum leap in self-acceptance and improves 

every area of life, including relationships, health and career. Fostering a positive relationship with self is the 

foundation for having healthy, loving and meaningful relationships with others.  

If there are painful life experiences which have taught us that we are unlovable, because we have been 

hurt, rejected or abandoned, it can become harder to accept ourselves because there is likely an underlying 

belief there that we are unworthy. However, we are worthy of fulfillment, happiness and abundance 

regardless of what past hurts have taught us about our self-worth, and with a little effort and willingness to 

give ourselves the love we may not have yet received from others, we can heal our lives and more easily 

attain that which we desire. If we are living in a state of habitual self-rejection, it is impossible for our lives 

to flow in a positive manner. 

Cindy’s own experiences of using these techniques will be shared and how the discovery of Louise Hay’s 

book, You Can Heal Your Life, led her to leave her career in the corporate world to pursuing a life of passion 

and purpose in helping others to transform their lives.  

Loving Yourself: Where to begin (Breakout Workshop) 

The Twelve Steps to Loving the Self will be presented and attendees given the opportunity to brainstorm 

how they can incorporate these into their life at a practical level. There will be time for self-reflection, 

journaling and sharing in pairs.  There will be an opportunity to do “mirror work” in groups, a self-love 

strategy popularized by best-selling author, and self-help guru, Louise Hay.  Self-sabotage, why we do it and 

how to break out of it, will be discussed.  

An Inner Child Meditation will be conducted to enable participants to love themselves at different stages of 

their life and appreciate all they are and all they have overcome. There will be an emphasis on healing the 

past and forgiveness of self and others. An opportunity to love your perceived flaws will also be given, and 

how you might go about doing that if it seems impossible.  Self-restraints we place on ourselves will also be 
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looked at in the form of “I shoulds” and ways we can turn that around into possibility as opposed to 

obligation.   

Workshop attendees will walk away with an increased connection to self, and an understanding of how 
they can love themselves more, which when applied, will benefit all aspects of their lives.  
 

Biography 

Cindy is an Empowerment Coach, with qualifications in Psychology, Life Coaching and Energy Healing 

modalities and is also a certified Louise Hay “Heal Your Life” Workshop Facilitator.  Cindy is passionate 

about teaching others that they can transform their lives through releasing emotional ties to negative 

experiences and learning to truly love themselves. Cindy consults with individual clients Australia wide and 

offers a range of workshops on Creating Confidence and Calm, How to Heal Your Life and children’s 

workshops on mindfulness, gratitude and resilience.  

Cindy first delved into the world of self-improvement when she took action on her biggest challenge – a 

life-long stutter. She joined the McGuire Programme and learned that by facing her fears head on, 

including public speaking, that it was possible to build her confidence and live a life of purpose. Cindy 

volunteered as a coach and course instructor on the McGuire Program for five years, assisting people who 

stutter to gain the confidence to achieve their dreams. 

Cindy practices Transcendental Meditation daily and loves to practice Bikram Yoga as often as she can. 
 

 

Tasha Broomhall  

Stress or Anxiety? 

 

Experiencing stress is part of the human experience. Sometimes it can actually help us function, yet other 

times stress and anxiety can leave us feeling overwhelmed and paralysed by fear.  So how do you know if 

someone is experiencing anxiety and how can you support them? This session will help you to identify the 

differences and provide practical strategies and frameworks to help you to assist. 

Biography 

Tasha Broomhall is the Director of Blooming Minds and has been providing mental health and wellbeing 

programs throughout Australia for 16 years. Tasha is a Certified Speaking Professional (CSP) and Certified 

Expert Presenter (CEP), holds a Principal Master Trainer status from the MHFA Australia program; is 

currently completing a Masters of Sc Psychology; is the founder and Editor in Chief of Blooming Minds 

magazine and the author of a number of books and journals to promote personal and organisational 

mental health.  Tasha’s work has been recognised with the ICCWA Suicide Prevention Award in WA and 

recently as a finalist in the national LiFE Awards for Excellence in Suicide Prevention.  
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Mental health is a serious topic but with almost half of us experiencing mental illness in our lifetime, it is a 

subject that we need to talk openly about in our homes, workplaces and communities. Tasha draws from 

her background in psychology, disability, psycho-social rehabilitation and business, to talk about a serious 

topic in a relatable and humorous way that connects with her audiences. 

 

Paul West Grad Dip Mgmt 

Staying fluent through self-discipline - overcoming the  

tyranny of distance 

 

Why did an eighteen year old walk away from Speak Easy and what is he doing a quarter of a century later? 

What does it mean to live with a disability that is hidden from those around you? If hundreds of people 

have left an intensive fluency program with astounding results why do we see so many of them now still 

stuttering? What does a person have to say when they finally find their voice? Can fluency be maintained in 

isolation from a support network? What motivates someone to maintain their fluency? 

These questions will be explored as Western Australian, Paul West, reflects on his life as a fluent speaker 

who stutters.  His candid, challenging presentation will encourage the audience to reflect on their own 

journey, their motivations and their collective responsibility as ambassadors and advocates for intervention 

and treatment.  Paul will distill pivotal childhood experiences that continue to motivate his determination 

to remain fluent and share insights as to how he has successfully done so.  

Having just completed an intensive fluency program, what happens when you move 1,600 km away from 

the nearest Speak Easy group? While Paul will share how he has committed himself to regular maintenance 

independent from a support network he will discuss whether the key is as simple as effective maintenance 

or is more required. He will also cause us to reflect on our own fluency, the gift of a voice and what we do 

with it.   
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Biography 

Paul West is a graduate of Speak Easy WA.  After three failed starts Paul completed his first intensive two 

week smooth speech fluency program at the age of 10 in 1984 at the Albany Regional Hospital.  At the 

conclusion of the program the parents and the three children were introduced to Wally Offer and the late 

Frank Morrell, two Albany men that had completed their smooth speech training at Sir Charles Gardiner 

Hospital.  The children and the need for all to maintain their fluency was the driver for the formation of the 

Albany Speak Easy group and Paul’s dedicated father drove Paul to the meetings from their Mount Barker 

home.  

Paul’s vocational career commenced at 16 when he joined the Commonwealth Bank which soon took him 

away from home and the Albany Speak Easy group.  Struggling with his fluency, he completed another two 

week intensive program at 18 – this time at Sir Charles Gardiner Hospital, and he hasn't looked back.  At 23 

he had left the bank in Port Hedland, used his smoothest of speech to woo his new bride Melanie through 

a long-distance courtship over the telephone and was serving as a volunteer minister.  Upon returning to 

Perth and after stints of self-employment Paul worked in a call-centre before moving with his growing 

family to Northam.  

For ten years Paul worked throughout the Wheatbelt as a strong advocate for primary health care and 

finding innovative and sustainable ways to bridge the inequity in health services in his region.  He has been 

instrumental in changing the way primary and acute services are provided and was the driving force behind 

the construction of the Wheatbelt GP Superclinic.  Since then Paul has worked in local government, headed 

up the state’s peak body on acquired brain injury and introduced a disability services organisation into the 

Wheatbelt.  He is currently consulting and delivering presentations on dynamic leadership and governance, 

a non-executive director of Coeliac WA and is recruiting doctors into rural WA.   

Paul still lives in rural WA. He is a proud member of his community in Northam where he lives in their 

historic stone homestead with his wife of 21 years Melanie and their two daughters.   

 

 
 

 

Geoff Martin 

Unravelling the mystery around the onset of stuttering and 

beyond 

 

 

Mystery still surrounds the onset of stuttering. How and why does it start - is it genetic, neurological, 

psychological or does a person have a propensity to be a stutterer from an early development phase? 



                                                                                              Finding the Balance: Quality of Life, Quality of Fluency 

 
Geoff will draw on his research and his own experience to attempt to unravel this mystery and explain the 

various progression from early childhood fluency to stuttering behaviour. He will then discuss behavioural 

patterns in adolescent stutterers and how he overcame the problem, again drawing on his own experience. 

Biography  

Geoff Martin is the ASEA Vice-President and President of Western Australian Speak Easy Association. Geoff 

has been a stutterer for all of his life however, heavily covert. After many unsuccessful attempts at 

treatment, he joined the McGuire program at age 56. 

Current Status: Age 71, Certified Coach McGuire program (International), State President Speak Easy 

Association (Western Australia), Vice President Speak Easy Association (Australia), Coordinator, Fund 

Raising Speak Easy, Member of 3 Toastmasters Clubs — currently assisting state officers in forming new 

Toastmasters clubs in WA. Geoff’s speech currently is strong. 

 

 

Chahak Garg 

Change in mindset and what my stutter has taught me 

(How my stutter became my power tool) 
 

 
 
During my speech, I will talk about few problems I faced, when and why I decided to work hard and 

overcome it. How I had to change my mindset. The type of treatments I undertook. I accepted my stutter in 

July 2016. During the process of trying to overcome my stutter, I learned so many things such as 

acceptance, patience; nothing is impossible to get whatever we want, does not matter what your past was 

and what your present is.   

Sometimes I think, I would have achieved more in my life if I didn’t have a stutter, but sometimes I also 

believe I had a stammer for a reason. It made me work hard and get better in other competencies such as 

high academic achievement, do more volunteering, go to Toastmasters, compete in student competitions, 

attend lots of events for networking, participate in leadership programs, etc, and make my portfolio so 

strong that anyone would just ignore my speech impairment.  

I get so much appreciation from everyone that I have overcome so much on my stutter. It just makes my 

profile so better, when I say to someone that I used to have a severe stammer, and in return when they say 

me that they didn’t even notice it.   

Biography  

Chahak Garg has a Bachelor in Accounting, Finance and Business Administration from Murdoch University.  

He is a founder of MasterClass Student Association, an independent student-run organization which aims 

to help students develop their personal and professional skills through providing members with an 
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opportunity to engage with peers, stakeholders, and partners to build educational, employability, and 

business initiatives. 
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He has won various student competitions at the university level and WA State level. He was one amongst 

25 students who were selected from five universities across Western Australia to participate in the 2016 

Parliamentary Research Program, which led him to intern with Hon. Robin Chapple, Member for the Mining 

& Pastoral Region. He also got selected to participate in leadership programs, both at a university level, 

Murdoch Students Emerging Leadership (MSEL) program and at an international arena with Common 

Purpose, held in Singapore and was sponsored by Murdoch University. 

Chahak has volunteered as a Tax Help volunteer with Australian Taxation Office and loves going to the 

Toastmasters. He also received a Murdoch University Academic Excellence Award with a scholarship of 

$5,000 for his high academic achievement. In his free time, he enjoys reading books and doing more 

volunteering.   

 

Vikesh Anand 

The mistaken stutter, be your own voice 

 

 
 

 

Did you forget your name?  Calm down.  Slow down.   

Stuttering is often mistaken for something other than the stutter itself.  Let’s explore why these mistakes 

occur and what we can do to help society to reduce them.  This, in turn, will help us in life as we balance 

quality and fluency. 

Biography 

Vikesh has worked in technology for 22 years and is currently Head of Technology at a Catholic primary 

school in the northern suburbs of Brisbane. He has also achieved Competent Communicator level at 

Toastmasters.  Vikesh enjoys cycling and has participated in several 100km rides this year.  

 

Mark Zhang 

Toastmasters and my story of stuttering 

 
 

 
 

I like to think that stuttering has defined my life. I am acutely aware of the impact of stuttering on a 

person’s life, which are often not addressed and not understood by others. Speaking is what a person has 

to do constantly for everything in their lives and not being able to speak the words we want to speak is 

almost like a disability. I “learned” to stutter from my cousin, who is also my only childhood friend, when I 

was about six or seven years old. I thought he was talking funny and I tried to imitate him, after which I 

developed the bad habit and started my 20-year struggle with stuttering.  
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I participated in one program in China and one in Australia, both of which are targeted for people to 

stutter. I am aware that the most effective way of overcoming stuttering is taking what I learned in those 

programs to day-to-day life. I participated extensively in numerous general communication programs 

including Toastmasters. Toastmasters has been a great help for my stuttering because it made speaking 

publicly a pleasant hobby of my life. 

From my personal experience, stuttering is an extremely complex issue. It not only involves being able to 

speak fluently like other people, but also how to communicate effectively. I used to think that speaking 

fluently will make me a great communicator, which was untrue. There are plenty of people who speak 

perfect Chinese or English but still struggle to communicate! 

For me, being able to speak relatively fluently is only a part of achieving quality of life, whether we can be 

at peace with our stutter, our relationship with stuttering and the people around us also matter. In my 

speech, I will share with the audience my history of stuttering, how I won the battle and where I am up to 

for the journey of communication and leadership. 

Biography 

Mark Zhang currently works in a venture capital firm in Perth, while completing his final year at university. 

He came to Australia from China when he was 18 years old for his Mechanical Engineering degree in the 

University of Western Australia with little experience of speaking English. Having recognized the 

importance of communication and leadership, Mark faced this great challenge and managed to reach 

fluency in English and overcame his debilitating stutter. Now, he is an experienced Toastmaster and is the 

current Northern Division Director for Toastmasters in Western Australia, responsible for 25 Toastmasters 

clubs in the state. 

Mark is passionate about communication and leadership development. He is particularly interested in how 

to empower the Chinese people in Australia to communicate effectively in English and how to leverage the 

cross-cultural communication and leadership skills to be successful in both the Western and the Chinese 

worlds. 

Mark also wants to empower the people who stutter in China. 1 per cent of the population has stutter, that 

means in China there are 14 million people who are struggling with their speech! 
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Sian Williams 

Kidzucate – Take-A-Stand against bullying   

 

 

Sian is looking forward to sharing her life journey since birth to where she is currently with Kidzucate.  

Sian’s will share part of her Take-A-Stand Program with the audience to get a good understanding of what 

the program meant to her when she started running it in the community back in 2014.  Sian loves to inspire 

children and adults and through her journey you will soon learn that you are never too young or too old to 

make a difference.    

Biography  

Sian Williams is the Founder and Ambassador of Kidzucate. 

In 2014, at 6 years of age, Sian Williams founded Kidzucate. Also known as “The Kidzucate Kid”, Sian felt 

inspired to start Kidzucate when she suffered bullying at school because of her stutter. Sian refused to 

become another statistic of bullying and found a fun, kid-friendly solution to her problem.  

Kidzucate kicked off with Sian using YouTube to present her educational videos, teaching kids how to be 

better kids. Sian’s vision was to not just talk about bullying, but to mentor children her age as she believed 

kids learn better through kids. When Sian is inspired, she speaks out through her YouTube videos and gives 

tips and advice on things which have happened in her and her friends’ lives. Sian’s initiative has a huge 

impact on other children. They can relate to the issues raised by Sian and respond positively towards her 

work and mission. 

Sian also inspires adults, receiving more and more acknowledgment and support from diverse media 

outlets and recognition through awards both nationally and internationally. In 2014, Sian was invited by 

the Youth for Human Rights to attend their Youth Summit in Brussels, Belgium to represent Australia. She 

was the youngest delegate in the world to attend the Summit. She was awarded the Human Rights Hero 

Award – at age seven she was the youngest person to ever receive this prestigious award. Sian gave a 

15-minute speech to the audience of 300 people. 

Other awards Sian has achieved include: 

• 2014 Pride of Australia Young Leader Medal for WA – Age 7. 

• 2017 Governor’s City of Joondalup Youth Citizen of the Year Award – Age 10. 

To receive these awards at such a young age is a truly outstanding achievement. 
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